COUNTY OF TULARE
EXHIBITE

TO HHSA SERVICES AGREEMENT
CULTURAL COMPETENCE AND DIVERSITY
(Form revision approved 01/01/2018)

CONTRACTOR is encouraged to support Tu-
lare County Health and Human Services
Agency (“HHSA”) in the journey to work
effectively across and among all cultures. It
is the desire of HHSA that services be sensi-
tive to the diversity of the community
served, including but not limited to ethnic,
linguistic, sexual and cultural characteris-
tics. Sensitivity includes acceptance and
respect for the cultural values, beliefs and
practices of the community, as well as the
ability to apply an understanding of the re-
lationships of language and culture to the
delivery of supports and services.

CONTRACTOR and COUNTY agree that:

e Cultural competence is the integra-
tion and transformation  of
knowledge about individuals and
groups of people into specific
standards, policies, practices, and
attitudes used in appropriate cul-
tural settings to increase the quality
of services, thereby producing bet-
ter outcomes. Competence in cross-
cultural functioning means learning
new patterns of behavior and effec-
tively applying them in appropriate
settings.

CONTRACTOR will strive to:

e Ensure that agents, employees or
officers providing services are sensi-
tive to the ethnic, linguistic, sexual
and cultural diversity of the com-
munity served. Sensitivity includes
acceptance and respect for the cul-
tural values, beliefs and practices of
the community, as well as the abil-
ity to apply an understanding of the
relationships of language and cul-
ture to the delivery of supports and
services.

Assure equal access for people with
diverse cultural backgrounds and/or
limited English proficiency. Limited
English Proficiency includes literacy
issues: those who cannot either
read or write in any language.
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